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QuickDOC and QDPortal 
QuickDOC Version 2.1.1 is compatible with the latest DOCLINE Version 1.5, released in late 
February, 2003.  It properly recognizes the new placement and length of the ISSN Field (while retaining a 
check for the old position, so that earlier version capture files can be re-imported as needed), etc. Download 
information is always available at:  http://nnlm.gov/quickdoc/InstallQD.html 
 

QDPortal 1.0.7 
A new version of QDPortal, Version 1.0.7, is now the latest version.  Download information is always 
available at:  http://nnlm.gov/quickdoc/InstallQDP.html. Changes in 1.0.7 are as follows: 
 

Automatic Print Menu no longer displays 
Because the new version 1.5 of DOCLINE uses a different method to display Receipts (both regular and 
Loansome Doc) for printing (the Print Receipts button is delayed until all request data has been transferred 
to the browser, and the Receipts are no longer displayed in a different window), QDPortal can now use the 
regular DOCLINE method for printing.  After clicking the Acknowledge message, click the 
DOCLINE Print Receipts button to get to the Print Menu. 
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Proceed as before once the Print Menu pops up.  Nothing is changed for printing on the Borrow side: right-
click within the frame to get the context menu with the Print choice. 
 

Popup Windows in QDPortal 
Popup windows, such as those that display the list of states/provinces in the SERHOLD search, have 
always been a special challenge in QDPortal.  When the browser  gets the notification to open the window, 
it wants to respond by opening a new instance of Internet Explorer.  Since this might lead us who-knows-
where, QDPortal intercepts this message and opens its own window instead.  Not having any idea which 
window this might be, it just chooses a general size and hopes it will work. 
 
Version 1.0.7 has enlarged this initial size a bit, added an attempt at trying to close those popups 
automatically (not an easy trick when you have to guess what went on in there), and added an Alt-C hot key 
to close the window from within.  The new popup window will appear as follows: 
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Alt-C only works when the focus is within the form, so you may have to click once into the white area 
before pressing the Alt-C combination, and it won’t work, of course, after a DOCLINE Cancel button has 
been used, so there will continue to be, alas, many cases where you may need to use the x at the upper right 
to close the window. 
 
Unlike earlier versions of QDPortal, in Version 1.0.7, when you click the Apply button, the popup window 
should close on its own (without your clicking the x at the upper right of the now-blank popup). 

If an error occurs after clicking the Apply button… 
 
In most cases this new method will work just fine; the popup window will disappear after you click Apply, 
as it should.  In cases where the processor on the computer is faster than QDPortal’s ability to grab the fact 
that the Apply button has been clicked and to close the window on its own, however, you may get an 
Exception message that kicks you all the way out of QDPortal.  On Windows9x machines it may appear as 
a This program has performed an illegal operation error, as follows: 
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In Windows NT the message may appear in a Dr. Watson window as An application error has 
occurred with the following format: 
 

 
 
In both cases, the workaround is the same:  There’s a new checkbox on the Setup Screen form for 
Suppress Auto-close on Apply in popups. 
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Checking this box will tell QDPortal not to try to close those (primarily SERHOLD) popup boxes after an 
Apply button is clicked, but to display the empty window and wait for a click on the x at the upper right. 

Patron List no longer overwrites QDPPats.txt on exit 
Now that the Patrons List in QDPortal is managed by the Patrons Table in QuickDOC, it’s no longer 
necessary to save it to disk on exiting QDPortal.  Instead, any new Patrons created during a current session 
are saved both to the Listbox and at the end of the current QDPPats.txt file.  This fixes the situation where, 
when both QuickDOC and QDPortal were open at the same time, changes to QDPPats.txt made by 
QuickDOC would be overwritten upon exiting QDPortal.  This should no longer occur. 
 

Clicking yellow box at top center of QDPortal exposes Patron List 
The Patrons List, as well as the various action buttons at the bottom of the QDPortal screen, should be 
revealed or hidden based on where you are in the course of creating Borrow Requests.  In certain situations, 
though, such as when you initiate a Back command or use a Return button to continue with a list of 
PubMed citations, QDPortal may not recognize the sequence that usually causes the List and action buttons 
to be displayed.  In such cases you can click once in the yellow message box at the top center of the 
screen to cause the Patrons List and action buttons to be shown again, no matter where you are in the 
course of creating the rquest: 
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This will cause the List and buttons to re-display. 
 

Libraries Table 

Suppress AutoUpdate EFTS Choice in Library record 
In version 2.1.0 and earlier, once you indicated that your library was an EFTS user by checking the EFTS 
Payment Supported checkbox on the Charges Tab of your library record, QuickDOC would 
automatically change the EFTS value to Yes for any Library whose request comes in to you with an 
Epayment notation at the top.  The rationale here was that this would be a time-saver for newly-joining 
EFTS members: they could check their own checkbox and then have other EFTS members in effect update 
themselves during their next Receipt. 
 
This caused problems, however, for Libraries who had special Billing arrangements with other libraries that 
were also EFTS members.  These records kept being changed back to EFTS = Yes when they wanted it 
kept at EFTS = No.  Version 2.1.1 now presents a Message Box choice when you change your own EFTS 
value to Yes: 
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Answering No here will suppress that EFTS check for Library records on Receipt of a request 
marked Epayment.  Only newly-created Library records will automatically record the Library as 
EFTS = Yes if the first Receipt from that Library is an Epayment. 
 
Most libraries will leave it as yes, but if you want to suppress this update, and your library record already 
has the EFTS box checked, uncheck it and click Apply to first set yourself as EFTS = No, then check it and 
click Apply again to get the box above. 
 

Borrow Functions 

Patrons List now identifies Inactive Patrons 
Inactive Patrons are no longer included in the Patron List that displays in QDPortal at the upper right of 
the screen during the DOCLINE session.  On the Patrons List in the main QuickDOC program, they will be 
displayed, but with an [I] (for Inactive) at the beginning of the MI field to alert you to their status: 
 

 
 
The [I] is actually included at the beginning of the Middle Initial field and is automatically added or 
removed when you change the Active status on the Misc Tab of the Patron Information Form.  
Consequently, it is possible to add it or remove it directly, but checking or unchecking the Active checkbox 
is the preferred method (since adding an [I] to the MI field won’t actually change the Active value!).  
Because it’s added at the beginning of the field, it preserves the actual Middle Initial, but only if that value 
is 3 characters or less, since the maximum length of that field is six characters. 

Deleting Patrons while retaining item Dept, Cost Center data 
While using the Delete Patron button is the easiest way to delete a Patron, QuickDOC won’t permit you to 
delete a Patron if that Patron record still has a related record in one or another of the QuickDOC.MDB 
tables.  Nevertheless, you can delete a Patron with related table activity by using the Transfer Activity 
button. 
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Click on the (None) record at the top of the list to transfer Patron activity and allow the Patron record to be 
deleted (which occurs as part of the process). 
 
While the Transfer Activity button will do the job, changing the Patron referred to in a variety of Tables 
from the real Patron to the placeholder (None), which is the equivalent of a Blank Record, it’s worth 
considering what might be lost.  First of all, there will be no Patron to refer to in future reports.  While the 
Dept and Cost Center information for each request will remain (which is a change in behavior 
starting in version 2.1.1), any Patron-related information (such as Patron Status or Suffix) will be 
unavailable for reporting purposes.  Local Payment information will also be transferred to the (None) 
Patron record, where it’s aggregated with all the other (None) transfers.  And finally, once this transfer is 
made, there is no easy way to reverse it.  
 

Requests Outstanding Grid 

F4 Key now queues up Local Information as first sub-Grid choice 
Clicking the + sign at the left of any row will bring up the underlying Bibliographic and Local Item 
Information.  Bibliographic Information is the initial default, but if you click that + sign two or three 
times, eventually you will uncover the Local Information Grid. 
 
In order to make this process a bit more accessible, if you press the F4 Key before clicking the + sign, the 
default will be for Local Information rather than the Bibliographic.  This option only occurs if the focus is 
in the RQNO cell.  While this will be true in both the Requests Outstanding Grid and the Borrow Item 
Backfile Grid, it might be most useful in Requests Outstanding to indicate a change in the Local 
Delivery Method before the item is marked Received.  In the case below, the F4 key was pressed before 
the + sign (now a – sign) was clicked: 
 

 
 
If you change the Local Delivery Method, this is a key for QuickDOC to re-calculate the Local 
Patron and Dept Charges (other keys are changes to Rush or to the Lending Library), so you may 
see changes there as well: 
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In the case above, since the Status is still Outstanding, the charges will be re-calculated again when the 
item is checked in (marked Received).  If there is no other change in Rush or Library or Delivery 
Method, though, the charges re-calculated then will be the same as those above. 
 
After an item has been invoiced or paid, however, all changes to ChrgAsPatron and ChrgAsDept will 
be ignored, as a practical matter, since the final Local Charge is assigned at the time the Local 
Status is changed to Invoiced or Paid (Patron or Department).  In order to re-calculate, you must 
first change the Local Status back to Open (which usually means deleting an Invoice or Payment 
assigned to it) and then re-do the payment or invoice. 
 

Copyright Check added in Requests Outstanding Grid 
For libraries located in the U.S. the Requests Outstanding Grid will highlight in red items where the 
Journal has already been borrowed 5 or more times during the current year.  This count will exclude 
items where the year of publication is earlier than 5 years before the current year, but it won’t consult 
the CCL or CCG status, so it should be considered a ‘heads up’ rather than a final report. 
 

 
This information can be used to cancel and re-direct an item to a lender that includes Copyright payment in 
the fee, or to add an extra royalty charge to the Patron Charge after the item is checked in. 
 
For libraries located outside the U.S. the Requests Outstanding Grid will highlight in red items where 
the Journal has already been borrowed 10 or more times during the current year, no matter what the year 
of publication.   
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Journal Times Borrowed Column in Requests Outstanding Grid 
The number of times borrowed is always available in the Requests Outstanding Grid by selecting Show 
All Grid Cols from the context menu that appears when you left-click the header of any column.  Scroll to 
the far right to view the column (the header will be the current year + “Borr”). 
  

 
 
If you click on the header of that column you can Sort Descending to put the most borrowed titles at the 
top.  Again, these numbers reflect CONTU Guidelines values in the U.S. (only publication dates within 
the previous five years) and all dates outside the U.S. 
 
For complete Copyright information, use the Copyright Report (All Items) to check/edit CCL and CCG 
values; then use the Copyright Report (U.S. – CCC) to file with the Copyright Clearance Center. 

Quick Report for Journal Times Borrowed 
While the Requests Outstanding Grid will highlight items borrowed 5 or more times, it doesn’t show detail 
on the number of times the title was borrowed.  To have a quick look at all Borrow transactions for any 
title, just click into the Title cell in either the Requests Outstanding or Borrow Items Backfile 
Grid, which will expose a Quick Jrnl Rpt button.  Click this button (or press <Alt><Q> on the 
keyboard) to see a list of all times the Journal Title was borrowed since the beginning of the year. 
 

 
 
The Print Preview screen will display the list (the dates Jan 1 to Date are built into this report): 
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This is basically a short version of the Journals Borrowed (Full) Report.  If you want a printout, click the 
Print Page menu choice.  The printout is basically a screen shot of the top half of the report. 
 

 
 
Because of the way this is set up,  it will only print as much of the report as shows on top of the horizontal 
scroll bar at the bottom, but this should be sufficient for most shorter lists.  As a convenience, I’ve left the 
Print Page menu choice in most of the Print Preview screens, albeit with an added [Top Half Only] note. 
 

Borrow Item Backfile Grid 
As in the Requests Outstanding Grid, if you press the F4 Key before clicking the + sign while the focus is 
in the RQNO cell, the default will be for Local Information rather than the Bibliographic. 
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PaidIFM Status choice added in Borrow 
In addition to PaidLender and PaidEFTS, a PaidIFM Status has been added.  It replaces the previous 
Invoiced Status, which had no real use in the Borrow Backfile Grid, since receipt of an Invoice from a 
Lender would most likely move directly to PaidLender, rather than an interim status of Invoiced.  If, by 
chance, anyone has used that old Invoiced status on the Borrow Grid (Invoiced in Lend, of course, will 
remain, since these will be your invoices, not another library’s), you might want to change that to either 
PaidLender or Received before updating to 2.1.1. 
 
If your own Library record indicates that you participate in EFTS or OCLC’s IFM system, you will be 
asked, each time you mark an item as Paid by clicking the Record Selector and Mark Paid buttons, 
whether this payment is an EFTS Payment or IFM payment: 
 

 
 

If it is either, you will also see an input box for entering a Payment Note similar to those on regular 
Payment forms. 
 

Local Billing Grid 

Show ALL (even 0.00) Items in Local Billing Grid 
 
In the Local Billing Grid, No Charge (0.00) Items are usually excluded in the records retrieved.  Items 
must have a charge in either CHRGAsPatron, CHRGAsDept or LocalCHRG to appear in the Grid.  In 
some cases, though, you may want to see ALL of a Patron’s or Department’s items for a certain period, to 
be sure that all items for which a charge should apply were actually charged as specified. 
 
You can cause the Local Billing Grid to show FREE items as well as charged items by checking the 
Also Show 0.00 Items checkbox. 
 

 
 

The same search, run with the checkbox unchecked, would have retrieved no items for Patron Eberhart. 
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Local Invoices 

HTML Invoice option for Electronic Patron/Dept Billing 
 
At the time Patron or Department Invoices are printed each month, you can opt to save a copy of each 
Invoice as an HTML file.  These HTML versions of the Patron, Department or Cost Center Invoice 
can be forwarded as an email attachment to Patrons and Departments you wish to bill electronically.  To 
save an HTML version of an Invoice run, check the Also save each Invoice as an HTML file 
checkbox on the Borrow Reports form after choosing an Invoice Report.  Invoices printed, or reprinted, 
from the Local Billing Grid will also provide a prompt for this save. 
 

 
 
If this box is checked, a copy of each invoice will be saved in the Export folder that always exists just 
beneath the location of the QuickDOC.MDB database.  All Patron Invoice HTML files will be in the 
format PInv#### (where #### is the actual four-digit invoice number), e.g., PInv1234.  All Department 
Invoice HTML files will be in the format DInv#### (where #### is the actual four-digit invoice 
number), e.g., DInv1234.  All Cost Center Report/Invoice HTML files will be in the format 
CInv#### (where #### is the actual four-digit invoice number), e.g., CInv1234. 
 
Since these files aren’t created during Print Preview, it will be necessary to print at least one copy of the 
invoice in order to have the file generated.  Once the files are made, you can use the printouts to identify 
the files to send as email attachments.  They will all be together in the Export folder: 
 

 14 



 
 
These HTML Invoice files will be deleted when an Invoice is deleted, and also when an 
Invoice is paid, but it will be useful to clean these files out from time to time to prevent clutter.  If you 
delete an HTML Invoice file that you later want to resend, you can recreate it by running a Reprint of 
the original Invoice. 
 
HTML Invoices are quite similar to printed Invoices and will be displayed in whatever might be the 
default  Browser of whoever clicks on the file icon.  Displayed in Internet Explorer it looks as follows: 
 

 
 
On Invoices printed or Reprinted from the Local Billing Grid, you are asked before each Invoice is printed 
whether you also want an HTML Invoice file saved: 
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This question will appear before each print or reprint; just press N to dismiss it without saving as HTML, or 
Enter to save a copy.  Unused copies won’t hurt anything, but will require cleaning out that Export folder 
from time to time.  At some point I hope to have some general profile for suppressing this box for those 
who will never print an HTML Invoice, but for now just press N here and keep the HTML checkbox 
unchecked in the batch Invoice prints. 
 
There’s also a new Report of Patron (or Dept) Invoices Outstanding; see the Borrow Reports 
section, below, for a description. 
 

Local Charge Profiles 

‘Other’ Surcharge is Automatically Applied to Each Item 
 [The Other Surcharge field in the Local Charge Profiles table is used to apply a standard surcharge 
on any request, over and above the charge computed from the other columns.  In reality, it is only used 
in cases where the Use Cost As Base box is checked and you want to add another standard charge to 
whatever it is that you paid for it.  Otherwise, it’s just as easy to put the extra charge in Base Charge, which 
is also applied against each item.  Like the Rush and Fax surcharges, the Other Surcharge will not be 
applied on any item within the number of free items specified.] 

Default Local Charge now set on the Local Charge Profile Form 
A checkbox has been added to the form to permit setting the Local Default Charge Profile, which is the 
profile that will be applied to any newly created Patrons or Departments.  To set the default, just choose the 
Profile you want from the list (by clicking on it so that its values populate the boxes to the left of the list), 
click the checkbox, and then click Apply (to register the change and continue editing) or Ok (to register the 
change and exit the form).  The Local Charge Profile form now appears as follows: 
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To change the default, just bring up another profile and check the checkbox on that one.  Since there can 
only be one default at a time, checking the box on one profile effectively unchecks it for all the others. 
 
The Default Library Charge Profile is still set on the General Setup Form. 
  

Lend Functions 

Lend Grids 

Quick Report of Journal Times Loaned 
To have a quick look at all Lend transactions for any title, just click into the Title cell in any Lend Grid to 
expose a Quick Jrnl Rpt button.  Click this button (or press <Alt><Q> on the keyboard) to see a list of 
all times the Journal Title was loaned since the beginning of the year. 
 

Library Billing Grid 

Show ALL (even 0.00) Items in the Library Billing Grid 
 
In the Library Billing Grid, No Charge (0.00) Items are usually excluded in the records retrieved.  Items 
must have a charge assigned in order to appear in the Grid.  In some cases, though, you may want to see 
ALL of a Library’s items for a certain period, to be sure that all items for which a charge should apply were 
actually charged as specified. 
 
You can cause the Library Billing Grid to show FREE items as well as charged items by checking 
the Also Show 0.00 Items checkbox. 
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The same search, run with the checkbox unchecked, would have retrieved only 21 items for COUCOL. 

Library Invoices 

HTML Invoice option for Electronic Library Billing 
 
At the time Library Invoices are printed each month, you can opt to save a copy of each Invoice as an 
HTML file.  These HTML versions of the Library Invoice can be forwarded as an email attachment to 
Libraries you wish to bill electronically.  To save an HTML version of an Invoice run, check the Also 
save each Invoice as an HTML file checkbox on the Lend Reports form after choosing an Invoice 
Report.  Invoices printed, or reprinted, from the Library Billing Grid will also provide a prompt for this 
save. 
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If this box is checked, a copy of each invoice will be saved in the Export folder that always exists just 
beneath the location of the QuickDOC.MDB database.  All Library Invoice HTML files will be in the 
format LInv#### (where #### is the actual four-digit invoice number), e.g., LInv1234. 
 
Since these files aren’t created during Print Preview, it will be necessary to print at least one copy of the 
invoice in order to have the file generated.  Once the files are made, you can use the printouts to identify 
the files to send as email attachments.  They will all be together in the Export folder: 
 

 
 
These HTML Invoice files will be deleted when an Invoice is deleted, and also when an 
Invoice is paid, but it will be useful to clean these files out from time to time to prevent clutter.  If you 
delete an HTML Invoice file that you later want to resend, you can recreate it by running a Reprint of 
the original Invoice. 
 
HTML Invoices are quite similar to printed Invoices and will be displayed in whatever might be the 
default  Browser of whoever clicks on the file icon.  Displayed in Internet Explorer it looks as follows: 
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On Invoices printed or Reprinted from the Library Billing Grid, you are asked before each Invoice is 
printed whether you also want an HTML Invoice file saved: 
 

  
 
This question will appear before each print or reprint; just press N to dismiss it without saving as HTML, or 
Enter to save a copy.  Unused copies won’t hurt anything, but will require cleaning out that Export folder 
from time to time.  At some point I hope to have some general profile for suppressing this box for those 
who will never print an HTML Invoice, but for now just press N here and keep the HTML checkbox 
unchecked in the batch Invoice prints. 
 
There’s also a new Report of Invoices Outstanding; see the Lend Reports section, below, for a 
description. 
 

QuickDOC Reports 

Borrow Reports 

Detailed Borrow Report now includes List of Library Groups 
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The first line of each Library’s activity includes a list of the Library Groups to which that Library 
belongs.  The format is as follows: 

 
 

Summary Borrow Report now includes Library Groups 
The Summary Borrow Report now includes Library Group assignments in parentheses, if any groups are 
assigned to that library: 
 

 
 

New Detailed Borrow Report (by Patron) 
The Detailed Patron Report includes a line for each Patron transaction during the period specified.  It 
includes not just ILL activity, but also Copy Service and LOANSOME DOC requests that were filled in-
house, so the totals here may be higher than reports for the same period that track only ILL activity.  The 
report is sorted by Patron Name (Last, First), and by Rec’d Date within each Patron.  It includes the Patron 
Status in parentheses after each Patron Name, and indicates the Dept referenced for each transaction. 
 
Charges are those Local Charges that are billed to the Patron.  If the item was billed to a Department or 
Cost Center, or if the Local Charge, itself, was 0.00, then the Charged As Patron here will be 0.00. 
 

 21 



LOANSOME DOC and Copy Service items are indicated by an L or a C, respectively, just to the right 
of the item number. 
 
The format of the Detailed Patron Report is as follows: 
 

 
 

New Summary Borrow Report (by Patron) 
The Summary Patron Report includes a line for each Patron, along with the Dept and, in parentheses, 
the Patron Status.  All transactions during the period specified are sorted by Patron Name, totals for each 
Patron are cumulated under Items; Lending Library Charges for each Patron are shown in the column 
Chrg By Lender; Local Charges Paid By Dept or Cost Center are shown in [Dept Paid], and 
actual Local Charges Paid by Patron are in the Charged (as Patron) column. 
 
The report includes not just ILL activity, but also Copy Service and LOANSOME DOC requests that 
were filled in-house, so the totals here may be higher than reports for the same period that track only ILL 
activity.  The [LD] and [Cpy] columns are subtotals of the Items column on that same line and are included 
in that item total.  The [LD] column includes both in-house LOANSOME DOCs and those filled after 
referral on DOCLINE. 
 
The Local Charges that were assigned to Departments or Cost Centers aren’t included in the Charged (as 
Patron) Totals, but are shown [in brackets] here.  The report is sorted by Patron Name (Last, First), and by 
Rec’d Date within each Patron.  It includes the Patron Status in parentheses after each Patron Name, and 
indicates the Dept referenced for each transaction. 
 
Charges are those Local Charges that are billed to the Patron.  If the item was billed to a Department or 
Cost Center, or if the Local Charge, itself, was 0.00, then the Charged As Patron here will be 0.00. 
 
The format of the Summary Patron Report is as follows: 
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New Detailed Borrow Report (by Dept) 
The Detailed Dept Report includes a line for each Dept transaction during the period specified. It 
includes not just ILL activity, but also Copy Service and LOANSOME DOC requests that were filled in-
house, so the totals here may be higher than reports for the same period that track only ILL activity.  The 
report is sorted by Dept Abbreviation and by Rec’d Date within each Dept.  It includes the Full Department 
Name in parentheses after each Dept Abbreviaton, and indicates the Patron referenced for each transaction. 
 
Charges are those Local Charges that are billed to this Department (or to a Cost Center of this Department).  
If the item was billed to a Patron, or if the Local Charge, itself, was 0.00, then the Charged As Dept/ 
CostCtr here will be 0.00. 
 
LOANSOME DOC and Copy Service items are indicated by an L or a C, respectively, just to the right 
of the item number. 
 
The format of the Detailed Department Report is as follows: 
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New Summary Borrow Report (by Dept) 
The Summary Dept Report includes a line for each Dept and, in parentheses, the Full Dept Name, if 
any is registered for that Dept.  All transactions during the period specified are sorted by Dept, totals for 
each Dept are cumulated under Items; Lending Library Charges for each Dept are shown in the column 
Chrg By Lender; Local Charges Paid By Patron are shown in [Patron Paid], and actual Local Charges 
Paid by Department are in the Charged (as Dept) column. 
 
The report includes not just ILL activity, but also Copy Service and LOANSOME DOC requests that 
were filled in-house, so the totals here may be higher than reports for the same period that track only ILL 
activity.  The [LD] and [Cpy] columns are subtotals of the Items column on that same line and are included 
in that item total.  The [LD] column includes both in-house LOANSOME DOCs and those filled after 
referral on DOCLINE. 
 
The Local Charges that were assigned to Patrons aren’t included in the Charged (as Dept) Totals, but are 
shown [in brackets] under [Patron Paid] here.  The report is sorted by Dept Abbreviation.  It includes 
the Full Dept Name in parentheses after each Dept Name, and indicates the Dept referenced for each 
transaction. 
 
Charges are those Local Charges that are billed to this Department (or to a Cost Center of this Department).  
If the item was billed to a Patron, or if the Local Charge, itself, was 0.00, then the Charged As Dept/ 
CostCtr here will be 0.00. 
 
The format of the Summary Department Department Report is as follows: 
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New sort order for Journals Borrowed (Full) Report (by times borrowed) 
In versions 2.1.0 and earlier, this report was simply an itemized, alphabetical listing, by Journal Title, of all 
titles borrowed, with Patron and Lender information included.  Version 2.1.1 reconfigures this report to 
rank the titles by times borrowed, and to restrict the report to only those titles borrowed more than a 
stipulated number of times. 
 
The Journals Borrowed (Full) Report  generates a list of ALL journals borrowed, not just those subject to 
Copyright, sorted by # Borrows, most to least.  Within each Journal Title, items are sorted by Patron 
Name, so that items borrowed for a single patron will be grouped together.  This report can also be 
configured to print only those titles with a certain number of times borrowed, so that only those titles you 
borrowed most often will be included.  

Now Print only Most Borrowed Journal Titles 
An input box will pop up after you’ve selected the Journals Borrowed (Full) Report to ask at which number 
of Borrows you want to cut off the printout: 
 

 
 

If you leave it at 0 (or enter 1) it will print all items.  To see all journals borrowed five or more times during 
the year enter 5.  The report will be printed with the most-borrowed titles first, down to the last title 
borrowed 5 or more times. 
 
The format of the Journals Borrowed (Full) Report (with a cutoff of 5) is as follows: 
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This report can be fairly lengthy, if you don’t restrict it to most borrowed titles, with a line for each item 
loaned.  The individual numbers in the second column (# Borrowed) provide the subtotal for each Journal 
during the printout.  This report also includes a total at the end of the report: 
 

 
 

New sort order for Copyright Report (All Items) (by times borrowed) 
In versions 2.1.0 and earlier, this report was simply an itemized listing, by Journal Title, of all titles 
borrowed, with various Copyright information included.  Version 2.1.1 reconfigures this report to rank the 
titles by times borrowed, and to restrict the report to only those titles borrowed more than a stipulated 
number of times. 
 
The Copyright Report (All Items) generates a list of ALL journals borrowed, not just those subject to 
Copyright, sorted by # Borrows, most to least.  It can also be told to print only those titles with a certain 
number of times borrowed, so that only those titles you borrowed most often will be included.  Because the 
purpose of this report is to provide a mechanism for fine-tuning Copyright data before preparing the 
official CCC Copyright Report, it also includes the Request Number and Date Received, to facilitate 
editing in the actual request, if necessary.  No Patron Information appears on this report, but it does appear 
on the Journals Borrowed (Full), which can also be printed in a Most-Borrowed to Least-Borrowed fashion. 
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How to use All Items as a final check for Copyright Report (U.S. – CCC) 
You can use the Copyright Report (All Items), which includes the Date Received in the right column, to 
perform a final check for intra-year borrows that should not be included in the official CCC Report. 
 
The Copyright Report (US – CCC) includes # of pages, Year, Jrnl Title (ISSN), and the citation.  As the 
subtitle suggests, only those items not excluded by time or CCL or the Rule of 5 will appear in the report.  
This is a conservative estimate, so that if your Start Date is anywhere in 2001 (for example, in a year 
beginning Jan 1, 2001), QuickDOC will assign the CCL cutoff date to the earliest it could have been (a 
report date of 1/1/2001 yields a cutoff date of December 31, 1995  ---  Anything before that COULD 
NOT BE within the 5-year period) and will include any items after that that meet the other criteria.  So 
the Publication Years within that constraint are 2000, 1999, 1998, 1997, 1996 (with 2001 included by 
definition, as it progresses).  
 
Of course, this floating 5-Year period  will change during the year in question, so that something borrowed 
in January, 2001 will be properly included, while something else, borrowed at the end of the year, might be 
included in the total while it should have been excluded, instead.  In these cases, use the CCL Copyright 
value to exclude items that would otherwise be included in the official report.  These items can be excluded 
under CONTU because the publication date/month within year 5 (1996 in our test case above) is earlier 
than the date/month when the item was borrowed during this current year. 

Now Print only Most Borrowed Copyright Titles 
An input box will pop up after you’ve selected the Copyright Report (All Items) to ask at which number of 
Borrows you want to cut off the printout: 
 

 
 

If you leave it at 0 (or enter 1) it will print all items.  To see all journals borrowed five or more times during 
the year enter 5.  The report will be printed with the most-borrowed titles first, down to the last title 
borrowed 5 or more times. 
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 This report will also total items, journals and pages at the end: 
 

 
 
as well as on the Form, itself (most QuickDOC Reports will do this as well). 

New items (E-Jrnls, payments) in Compute Totals (Borrowing) Report 
 
The first page of Compute Totals (Borrowing) now also gives the percentage of items on each Source that 
were delivered electronically, as well as a subtotal within each Source if any of those items were 
monographs or audio-visuals.  The Type totals now also includes E-Jrnls, as well as Jrnls, Monographs, 
and AV items.   
 
The first page of Compute Totals (Borrowing) also now shows a report of the methods of Payments to 
Lenders for the period, along with total charges allocated to each payment type, with categories for 
EFTS, IFM. Invoice/Other, Not Yet Paid and Free  The new parts of the Compute Totals (Borrowing) 
Report are: 
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New Patron Status Report 
The Patron Status Report provides a quick snapshot of Borrowing activity by the Status of the Patron.  
It also tracks the Local Delivery Method used to convey the item to the Patron, and computes an 
Average Turnaround Time for items by Patron Status Code. 
 
This report appears at the top of Page 2 in the Compute Totals (Borrowing) Report: 
 

 
 

New Patron Suffix Report 
Also on Page 2 of Compute Totals (Borrowing) is the Patron Suffix Report, which provides a snapshot 
of Borrowing activity by the type of Patron as revealed in the suffix (M.D., D.D.S., M.L.S., etc).  It also 
tracks the Local Delivery Method used to convey the item to the Patron, by Suffix value, during the 
period specified, and computes an Average Turnaround Time for items by Patron Suffix Value: 
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New Purpose of Request Report 
After the Patron Suffix Report on Page 2 of Compute Totals (Borrowing) is the Purpose of Request 
Report, which provides a snapshot of Borrowing activity by the purpose of request: Education, Grant-
funded research, Other, Patient Care or Research.  It also tracks the Local Delivery Method used to 
convey the item to the Patron, by purpose, during the period specified, and computes the Average 
Turnaround Time for items by Purpose Code.  The Totals row at the bottom of this page reflects the 
Local Delivery Method Totals for the period specified. 
 

 
 

New Library Group Report - By Del Method  (Borrowing) 
The Library Group Report – By Delivery Method (Borrowing) is found at the top of the third page 
(or later) of the Compute Totals (Borrowing) Report.  It provides a breakdown of activity on the 
Borrow side by Library Group of the Lending Library.  Since a single Library may belong to more than 
one Group, the Totals here may not match the total number of borrowed items for the period.  The report 
breaks activity down by Delivery Method and gives the percentage of items filled for each Library Group 
that were delivered electronically,  the percentage of activity with each Library Group within all Groups, 
and the average turnaround time by Library Group. 
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If there are loans to Libraries that have not been assigned to a Library Group, the number of those items is 
listed at the end of the report. 

New Library Group Report - By Source  (Borrowing) 
The Library Group Report – By Source (Borrowing) is found at the bottom of the third page (or 
later) of the Compute Totals (Borrowing) Report.  It provides a breakdown of activity on the Borrow 
side by Source and Library Group of the Lending Library.  Since a single Library may belong to more 
than one Group, the Totals here may not match the total number of borrowed items for the period.  The 
report breaks Group activity out by Source used, including: DOCLINE, LOANSOME DOC, OCLC, RLIN, 
Phone, Fax, Mail and Other.  Item payment methods (broken out by EFTS, IFM and non-Electronic 
methods---typically, Invoices, Coupons,  Deposit Accounts, Credits, etc.) are also listed by Group. 
 

 
 

New List of Patron (or Dept) Invoices Outstanding Report 
The Local Billing Menu Bar choice now also includes a choice for a Report of Patron Invoices 
Outstanding and Dept Invoices Outstanding (which includes Cost Center Reports): 
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Lists of Invoices Outstanding include all invoices generated during the period specified that have not been 
paid, or have received only partial payment.  The Patron List has the following format: 
 

 
 
The Dept and Cost Center List is the same, but without the Patron Last Name, since the Dept Abbreviation 
is embedded in the Invoice Number itself: 
 

 
 
This list can be used to reprint a second notice for selected invoices.  A more automated process for 
generating second notices is still planned for some time in the future. 
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Quick Print from any Print Preview screen 

Print Page button added to the Print Preview menu 
A Print Page button has been added to the Print Preview menu, mostly for use in the Quick Journal Report 
display, but it will be enabled on most Print Preview screens during regular Print Preview displays.  In most 
cases, though, since this Print button will only fetch the top half of the screen, it will be best to print out the 
complete report using the normal print selection.  If, however, the brief section of a report that you most 
want happens to be located in the top one-third to one-half of the display page, you can also use the Print 
Page [Top half only] button to get a quick printout. 
 

 
 
The printout will show just the part of the page displayed.  Please note that, although you can use the 
vertical scroll bar at the right of the Print Preview screen to scroll down, the printout itself will always 
begin at the top and, consequently, give you the top half only (hence the name of the button). 

Lend Reports 

Detailed Lend Report now includes List of Library Groups 
 
The first line of each Library’s activity includes a list of the Library Groups to which that Library 
belongs.  The format is as follows: 
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Summary Lend Report now includes Library Groups 
The Summary Lend Report now includes Library Group assignments in parentheses, if any groups are 
assigned to that library: 
 

 

New items (E-Jrnls, payments) in Compute Totals (Lending) Report 
The first page of Compute Totals (Lending) now also gives the percentage of items on each Source that 
were delivered electronically, as well as a subtotal within each Source if any of those items were 
monographs or audio-visuals. 
 
Type of Loan now also includes E-Journal, as well as Journal, Monograph and AV.  A typical first page 
would look like this: 
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The first page of Compute Totals (Lending) also now shows a report of the methods of Billing 
information for the period, and amounts billed (or to be billed), with categories for EFTS, IFM. Invoice, 
Deposit Acct, Other, Not Yet Billed and Free.   
 

 
 
This can be a quick way to check the amounts you receive (or should receive) from various Billing 
methods. 

New Library Group Report - By Del Method  (Lending)  
The Library Group Report – By Delivery Method (Lending) is found on the second page of the 
Compute Totals (Lending) Report, at the top.  It provides a breakdown of activity on the Lend side by 
Library Group of the Borrowing Library.  Since a single Library may belong to more than one Group, the 
Totals here may not match the total number of loaned items for the period.  The report breaks activity down 
by Delivery Method and gives the percentage of items filled for each Library Group that were delivered 
electronically, as well as the percentage of activity with each Library Group within all Groups. 
 

 35 



 
 
If there are loans to Libraries that have not been assigned to a Library Group, the number of those items is 
listed at the end of the report. 

New Library Group Report - By Source  (Lending) 
The Library Group Report – By Source (Lending) is found at the bottom of the second page (or 
later) of the Compute Totals (Lending) Report.  It provides a breakdown of activity on the Lend side by 
Source and Library Group of the Borrowing Library.  Since a single Library may belong to more than 
one Group, the Totals here may not match the total number of loaned items for the period.  The report 
breaks Group activity out by Source used, including: DOCLINE, OCLC, RLIN, Phone, Fax, Mail and 
Other.  Item payment methods (broken out by EFTS, IFM and non-Electronic methods---typically, 
Invoices, Coupons,  Deposit Accounts, Credits, etc.) are also listed by Group. 
 

 
 

New List of Library Invoices Outstanding Report 
The Billing, EFTS Menu Bar choice now also includes a Report of Library Invoices Outstanding: 
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The List of Invoices Outstanding Report includes all invoices generated during the period specified that 
have not been paid, or have received only partial payment. 
 

 
 
This list can be used to reprint a second notice for selected invoices.  A more automated process for 
generating second notices is still planned for some time in the future. 
 

Database Changes 

tblHoldings Table adds six new fields 
Six new fields will be added to the tblHoldings Table upon first starting up after version 2.1.1 is installed.  
(Because upgrades often also include such changes to the QuickDOC.MDB database, itself, it’s worth 
mentioning again that NO OTHER MACHINE SHOULD BE RUNNING QuickDOC DURING AN 
UPGRADE INSTALLATION, OR DURING THE FIRST TIME THE NEW UPDATE IS RUN. 
 
The Holdings Table isn’t much used ay present, but will be in the future to permit automated lookups for 
Journal Holdings during certain operations.  Newly-added fields are: 
 
    HoldingOnlineStart 
    HoldingOnlineEnd 
    HoldingOnlineVendor 
    HoldingOnlineURL 
    HoldingOnlineElectDelivILL 
    HoldingOnlineElectDelivPatron 
 
All of these are text fields, with lengths from 4 (Start and End are years) to 120 (URL is a text field, 
although it will contain a URL). 

JetComp.exe Database Compact & Repair utility 
The JetComp.exe database Compact and Repair Utility is now to be found in the Program location folder of 
each Installation.  JetComp.exe is a standalone utility that allows you to compact the QuickDOC.MDB 
database, and to repair any errors found in the database during the survey.  Detailed instructions for running 
this utility are found under Compact & Repair Database in the QuickDOC Help Index.  
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Compact should be run on a regular basis because it creates a new database with the data and tables in 
contiguous and sorted order.  It also refreshes the statistics in the database and causes all stored queries to 
recompile.  Ultimately, this reduces the size of the database and can significantly increase performance. 
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